WASTE AWAY

DUMP TRAILER RENTAL

Rental Terms, Pricing Schedule & Operating Policies

This document governs all rentals booked through rentwasteaway.com. By completing a booking
and payment, the Customer acknowledges and agrees to all terms contained herein. Effective
2026. Lafayette, Indiana. Service area: 35-mile radius including Fowler, Attica, Delphi, Rossville,
Covington, Williamsport, and surrounding communities.

NOTE

SECTION 1 — PRICING SCHEDULE

All prices are calculated at booking based on delivery address, load type, and rental duration. The pricing engine
uses actual Google Maps drive distance to calculate distance surcharges. Prices shown at checkout are final
unless a weight overage occurs at the transfer station.

1.1 Base Rate

$350.00 — includes all of the following within the base rate:
« Trailer delivery to Customer address
»  Pickup of loaded trailer at end of rental period
« Transport to Tippecanoe County Transfer Station (SR-25)
- Transfer station dump fee for loads up to 2.0 tons
« Delivery addresses within 5 miles of Lafayette, IN city center
« Standard 2-day (48-hour) rental window

1.2 Distance Surcharge

For delivery addresses beyond 5 miles from Lafayette city center, a distance surcharge is applied. The surcharge
is calculated from actual Google Maps drive distance using the following formula:

Surcharge = (Fuel Cost + Truck Wear + Drive Time Value) x 2 [round trip]

Variables: $3.50/gal fuel, 10 MPG truck economy, $0.20/mile wear, $50/hr operator time value. Result is rounded
up to the nearest $5.00 increment. The surcharge is displayed to the Customer before payment and included in
the total charged at booking.

1.3 Full Pricing Schedule

ITEM RATE NOTES

Base Rate (<5 mi, <2 tons, 2 days) $350.00 All-inclusive — delivery, haul, dump
Distance Surcharge (5—10 mi) +$35.00 Calculated at booking from address
Distance Surcharge (10-15 mi) +$60.00 Calculated at booking from address

Distance Surcharge (15-20 mi) +$85.00 Calculated at booking from address



ITEM RATE NOTES

Distance Surcharge (20—-25 mi) +$115.00 Calculated at booking from address
Distance Surcharge (25—-30 mi) +$145.00 Calculated at booking from address
Distance Surcharge (30—-35 mi) +$175.00 Calculated at booking from address
Weight Overage +$75.00/ton Per ton over 2.0 ton limit (see §2)

Extended Rental — 3rd Day +$50.00 Per additional day beyond 48 hours
Extended Rental — 4th Day +$50.00 Per additional day beyond 48 hours
Service Area Maximum 35 miles No service beyond 35-mile radius

SECTION 2 — WEIGHT OVERAGE & AUTHORIZATION HOLD

2.1 Included Weight

The base rate includes transfer station dump fees for loads up to 2.0 tons (4,000 Ibs). Load weight is determined
at the Tippecanoe County Transfer Station weigh-in following pickup.

2.2 Overage Rate

Any weight exceeding 2.0 tons is billed at $75.00 per ton, calculated to the nearest 0.1 ton as recorded on the
transfer station weight ticket. Example: a 2.6-ton load results in a $45.00 overage charge (0.6 tons x $75.00).

2.3 Authorization Hold

For bookings selecting Full Load or Heavy Material load types, Waste Away places a pre-authorization hold on
the Customer's card equal to the maximum possible overage: $225.00 (3 additional tons x $75.00). This hold is
separate from the base charge and is NOT a charge. Light load selections (Light Cleanout, Yard Debris,
Renovation Mix) do not require an authorization hold.

« Ifthe load is 2.0 tons or under: the hold is released within 5—-7 business days. No additional charge.

» Ifthe load exceeds 2.0 tons: the actual overage amount is captured from the hold. Any remaining hold
balance is released.

- If an overage occurs, the Customer will receive a weight ticket and itemization via email within 24 hours of
pickup.

Customer books, pays $385 (base $350 + $35 distance), and a $225 hold is placed on a Full Load
EXAMPLE  selection. Load weighs 2.4 tons at the station. $30 overage is captured (0.4 x $75). Remaining
$195 hold is released. Total charged: $415.

SECTION 3 — CANCELLATION & REFUND POLICY

3.1 Cancellation Windows



ITEM RATE NOTES

Cancel 72+ hours before drop-off Full refund minus $25 Processing fee retained
Cancel 24-72 hours before drop-off 50% refund $175 on a $350 booking
Cancel under 24 hours before drop-off No refund Trailer committed, slot lost
No-show (trailer delivered, not present)  No refund Full charge stands

3.2 How to Cancel

Cancellations must be submitted via one of the following methods to be valid:
« Email to: aaron@rentwasteaway.com with your booking confirmation number
» Text to the number provided in your confirmation email
Cancellation time is determined by the timestamp of the first written contact. Phone calls without written follow-up

do not constitute a valid cancellation.

3.3 Refund Processing

Approved refunds are processed to the original payment method within 5-10 business days via Stripe. The $25
processing fee is non-refundable in all cancellation scenarios.

3.4 Rescheduling

Customers may reschedule a booking at no charge if the request is made 48+ hours before the original drop-off
date, subject to availability. Rescheduling within 48 hours is treated as a cancellation per the policy above.

SECTION 4 — BOOKING & LEAD TIME

4.1 Minimum Lead Time

All bookings require a minimum of 24 hours advance notice before the requested drop-off date and time.
Bookings submitted with less than 24 hours lead time will not be accepted and the booking flow will prevent
selection of same-day dates.

4.2 Booking Slots

Waste Away operates on three fixed weekly rental slots. Available slots are displayed in the booking calendar and
blocked automatically upon confirmed payment. Back-to-back slot bookings for property manager customers may
be arranged directly via text.

SLOT DROP-OFF | PICKUP WINDOW NOTES

Mon/Tue Slot Monday drop-off, Tuesday or Standard 48-hour window
Wednesday pickup

Wed/Thu Slot Wednesday drop-off, Thursday or Standard 48-hour window
Friday pickup
Fri/Mon Slot Friday drop-off, Monday AM pickup ~ Weekend rental — no extra charge

4.3 Availability



A slot is available only if the trailer is not already committed to another rental. Booking and payment confirms and
locks the slot. Waste Away reserves the right to contact the Customer to reschedule in the event of unforeseen
equipment issues.

4.4 Rental Window

The standard rental window is 48 hours from the agreed drop-off time. Extended rental days may be added at
booking. If the Customer requires additional time beyond the booked window, they must contact Waste Away in
advance. Trailers held beyond the booked window without authorization will be subject to a $50/day hold fee
billed to the card on file.

SECTION 5 — PROHIBITED MATERIALS

The following materials are STRICTLY PROHIBITED from being placed in the Waste Away dump trailer. Disposal
of prohibited materials may result in rejection of the load at the Tippecanoe County Transfer Station, additional
disposal fees billed to the Customer, and forfeiture of any refund.

5.1 Absolute Prohibitions

» Asbestos-containing materials (ACM) of any form

« Hazardous waste, contaminated soil, or regulated materials

« Tires (any quantity)

»  Appliances containing refrigerant / Freon (refrigerators, AC units, freezers)
« Paints, stains, solvents, or oil-based liquids

+ Chemicals, pesticides, herbicides, or fertilizers in bulk

« Liquid waste of any kind

« Medical waste or biohazard materials

« Batteries (automotive or industrial)

« Propane tanks or pressurized cylinders

5.2 Materials Requiring Disclosure
The following materials are accepted but must be disclosed at booking, as they may incur additional transfer
station fees billed to the Customer at the overage rate:

« Mattresses and box springs — $15 surcharge per unit at the station
« Electronics (TVs, monitors, computers)
«  Fluorescent light fixtures or bulbs

If prohibited materials are discovered at the transfer station, the Customer is responsible for all
IMPORTA e : . - .
additional fees, rejected load transport costs, and any fines levied by Tippecanoe County. These
NT . R L
charges will be captured from the authorization hold or invoiced separately.

SECTION 6 — TRAILER USE & DAMAGE

6.1 Acceptable Placement

The Customer is responsible for designating a safe, accessible placement location for the trailer. The trailer is a
bumper-pull dump trailer and does not require a rolloff truck. It may be placed on:



» Residential driveways (concrete or asphalt)
«  Gravel driveways or lots
» Flat lawn or yard surfaces

The Customer must ensure the placement surface is free from underground utilities, septic systems, or irrigation
lines in the drop zone. Waste Away is not liable for subsurface damage caused by placement at a Customer-
designated location.

6.2 Overloading

The trailer has a maximum load capacity of 15 cubic yards and 5 tons gross weight. Loading beyond capacity is
prohibited and may result in structural damage, unsafe transport conditions, and refusal of the load at the transfer
station. Damage caused by overloading is the Customer's responsibility per Section 6.3.

6.3 Customer Damage Liability

The Customer is responsible for damage to the trailer caused by:
« Overloading beyond rated capacity
« Improper or unsecured loading causing structural damage
*  Negligent use during the rental period
« Loading of prohibited materials causing contamination or damage

Normal wear and incidental scratches are not the Customer's responsibility. Damage assessment is at the sole
discretion of Waste Away and will be documented with photos taken before drop-off and after pickup. Damage
charges will be billed to the card on file.

Waste Away photographs the trailer before every drop-off and after every pickup. These photos

rioitiey constitute the official record of trailer condition for each rental.

SECTION 7 — GENERAL TERMS

7.1 Service Area

Waste Away serves delivery addresses within 35 miles of Lafayette, Indiana city center, including but not limited
to Fowler, Attica, Delphi, Rossville, Covington, Williamsport, and surrounding rural communities. The booking
system will reject addresses outside this radius. Waste Away reserves the right to decline service to specific
addresses at its discretion.

7.2 Payment

Full payment is required at the time of booking via credit or debit card through Stripe. Waste Away does not
accept cash, checks, or invoiced payments. The authorization hold described in Section 2.3 is placed at the time
of booking for eligible load types and is separate from the rental charge.

7.3 Agreement to Terms

By completing a booking and payment on rentwasteaway.com, the Customer represents that they are 18 years of
age or older, have the authority to authorize use of the payment method, have read and agree to these Terms in
their entirety, and agree to be bound by these Terms for the duration of the rental.

7.4 Governing Law



These Terms are governed by the laws of the State of Indiana. Any disputes arising from a rental transaction shall
be subject to the jurisdiction of the courts of Tippecanoe County, Indiana.

7.5 Modifications

Waste Away reserves the right to update these Terms at any time. The Terms in effect at the time of booking
apply to that rental. Updated Terms are posted at rentwasteaway.com.
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